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Appendix
Sample Questionnaire & Ans.

Al-Arafah Islami Bank

1. How many branches do you have?
Ans: 29 branches

2. In what year did you start to provide remittance service?
Ans: 1997

3. Are you engaged in remittance service in order to profit from these services directly
or indirectly through customer’s use of other services?
Ans: yes

|.F.I.C. BANK

4. From which areas can people send remittances through your remittance operation?
Ans: All most every country in the world.

5. How many banks do you consider you competitors?
Ans: All most every banks.

EXIM Bank

6. How many and which forms must the remitter fill in when sending money?
Ans: T.M. (table & miscellaneous) form is needed to fill, when customer want to
send currency to abroad.
Form “c” is needed to fill when currency has come from abroad.

7. In what currencies are funds made available to the recipient?
Ans: Taka.

8. What are the main corridors of transfer?
Ans: Western Union Money Transfer, Standard Chartered Bank, Al- Arafah
Islami bank, Dhaka bank, Bank Asia. Etc.



